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CAMOPEIYJIALINSA PBEIHKA DJIEKTPOHHOM TOPTOBJIN

DIEKTPOHHAS TOPTOBJIA ABAETCH YACTBIO ANEKTPOHHOIN KOMMEPIIHH, KOTOPAA,
B CBOIO OU€PE/Ib, ABMACTCA BAKHEUIIUM COCTABHBIM JIEMEHTOM €-OU3HECA.
[Toj 3eKTPOHHON KOMMEPIIUEH (e-KOMMEPITUEH) TOAIPa3yMEBAIOTCS TI0ObIE
(OpMBl  IETOBBIX CJENO0K, KOTOPBIE TIPOBOJAATCA C TOMOIIBIO
UH(POPMAIMOHHBIX CeTel. [IPUHATO BBIIEAATh YETHIPE HAMPABICHUA
AIEKTPOHHON KoMMepLmK: 6usHeC — busnec (business-to-business, B2B); buznec
- norpeburens (business-to-consumer, B2C); 6Gu3HeC — AAMUHUCTPALNL
(business-to-administration, B2A); norpeduresns — aiMAHUCTPALKA (Consumer-
to-administration, C2A).

B 3aBUCHUMOCTH OT PHIHOYHOHN CTPATETMM KOMIAHUU BO3MOXKHBI
creaytoye GopMbl €e TIPUCYTCTBUS B IHTEPHETE: 3NEKTPOHHAA BU3UTHASA
KaPTOYKA; 37EKTPOHHBIH KATA/IOT; IEKTPOHHBII Mara3uH'.

Hcnonb3oBanye THPOPMAITMOHHBIX CETEH, B YACTHOCTU MIHTEpHETA, /I
TOPTOB/H MPEACTABIACT COOOM YCAYTY, KOTOPasd 0OMA/IaeT KaK CBOMCTBAMU
PBIHOYHOTO TOBApa, TAK ¥ CBOMCTBAMU HEPLIHOYHOTO TOBapa. B KavecTse
PBIHOYHOTO TOBAPA NEKTPOHHASA TOPTOB/A MO/IBEPKEHA OCHOBHBIM BU/IAM
CaMOPETYIAIUU PBIHKA — 00Ja/Ja€T CIOCOOHOCTBIO MOJ/ICPKUBATD
DPABHOBECUE U CIOCOOHOCTBIO K PA3BUTHIO. DIEMEHTAMU Pa3BUTHSA, B
YaCTHOCTH, ABMAIOTCA NPOLECCHl MOHOMOMU3AINY U IEMOHOIIONU3AINH. B
KaueCTBE HEPBIHOYHOTO TOBAPA ANECKTPOHHAS TOPIOBJIA 0014/IACT CBONCTBAMU
9KCTepHAIHN (puC. 1).

MH(pOPMAIMOHHAS CETh, UCTIONb3YEMAS KAK IPEIMET TOPIOBIH B KAYECTBE
YCIIYTH, 0014/1A€T CBOMCTBAMU OOBIYHOTO TOBAPA TTOCTOMBKY, IIOCKONBKY OHA
IPE/ICTABIACT COOOM MPOAYKT /I OTPEONCHUA HA PBHIHKE. DTO OCOOEHHO
OYEBHJTHO, KOTJA PEYb UJIET O JTOKAIBHBIX CETAX WX O CIEIUATU3UPOBAHHBIX
CeTAX. B 3TUX CIyyasx, KaK MPaBUIO, MOKHO BBIICTUTD TPOU3BOAUTENCH 1
HOTPEOUTENEH YCIYTH, KOHKPETU3UPOBATb YCIOBUS KYIUIU-IPOJAKU U
KOHKYPEHIIIH.

! OneKkTpOHHAs BU3NUTHAA KAPTOUKA NPEACTABISAET COOON HECKOJBKO CTPAHHUI, C
UHGOPMALMEN O KOMIAHUY Y €€ AeATeNbHOCTH. OCHOBHAA (DYHKLUA NMOAOOHOIO CaiTa
— IPEJOCTABUTH BO3MOKHOCTD IOTEHIUAIbHOMY KIMEHTY IIO3HAKOMUTLCA C YCIYTAMU
KOMIIAHUY. AHAJIOTMYHA OOBIYHOMY OU3HEC-CIPABOYHUKY WM DEKIAMHOMY OOBABIEHHUIO.
Bonee npoaBuHyTON (POPMOIT HH(POPMUPOBAHUSA KIMEHTA ABIAETCS SNEKTPOHHBIN KaTaJIO!
C 10JPOOHON MH(POPMALKEN O TOBAPAX U YCIYIdX, 4 4aCTO — U C TEKYIMMHU LEHAMH.
HaxoHer, 2JEKTPOHHBINA MAra3uH MO3BOJAET HE TOJNBKO BHIODATH TOBAD WM YCIYIH, HO U
0(OPMHUTD 32KA3 U COBEPIIMTDH IOKYIKY yepe3 MHrepHer.
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Puc. 1. Ocroerbie c60icmea ANeKMpPOHHO MOP2OBIU

B Toi1 Mepe, B KOTOPOH 3TO CHPABEJIMBO, HA PLIHKE 3JIEKTPOHHOH
TOPIOBJIH JIEUCTBYIOT MEXAHU3MBI CAMOPETY/IALIMHY, CBOXCTBEHHBIE PYTUM
TOBAPHBIM PBIHKAM ¥ PHIHKAM YCIIYT. Ha pHC. 2 MOKA3aHA 1ayTHHOOOPA3HAs
MOJIE/b> PBIHKA, TPA(UYECKY IPECTABIAIOMAA MEXAHU3M (POPMUPOBAHUA
PABHOBECUA 1 KPUBBIE KOHBIOHKTYPHBIX PUCKOB [1]. CofepKaTeIbHbII CMBICI
IIOHATUH «DUCK 3aBBILEHUSA> U «PUCK 3AHIKEHUA> HOACHAET OJOK-CXEMA
TIOBEJCHNA CYObEKTA PBIHKA, IPE/ICTABICHHAS B BEDXHEN YaCTU PUC. 3.

B HIpKHEN 9ACTH PHC. 3 NOKA3aHA DBOMOLUOHHO-CUMYILATUBHAS MOJEIb
(DCM) pBIHOUHOIO pABHOBECHA, KOTOPAH, B OTIMYUE OT APYIUX MOJAEIEN
PBIHOYHOIO PABHOBECHS, YUUTBIBAET CTATUCTUYECKUN XaPAKTED MPOLECCa
(bOpMUPOBAHUA U NOANEPKAHUA PABHOBECUS, BIUSIHUE CYOBEKTUBHBIX
(bakTOpOB HA MOBE/ICHUE CYOBEKTOB phIHKA [1]. [l1 OUCKA permeHus 3Tox
MOJENH Pa3padOTaHbl BBICOKOI(D(PEKTUBHLIE U YHUBEPCANBHBIE AITOPUTMBL,
PEANTM30BAHHEIE B JUAJIOTOBOM KOMIILIOTEPHON cucTeMe Decision.

[Ipumenenue OCM u Decision MO3BONAET KOHCTPYKTUBHO MOAOUTH K
UCCIIE0BAHMIO TIPOLIECCOB CAMOPETYIIALIMU PBIHKA JJIEKTPOHHON TOPIOBIIAL.
B 4acTHOCTH, € MX IPUMEHEHUEM MOTYT UCCIEN0BATHCS HE TOIBKO BOIPOCHI
TIOBEZICHNS CYOBEKTOB PHIHKA JIEKTPOHHON TOPIOB/IY, HO TAKKE BOIPOCEHL
CBA3AHHBIE C MEPAMU I'OCYAAPCTBEHHOTO PEIYIUPOBAHUSA, MOHOIOINU3ALMH
Y JIEMOHOIIOIU3ALIUH.
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